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D. Provision of Dental Services 

The services are rendered to persons needing dental consultation, tooth 
extraction, dental care and tooth filling. 

 

Office of Division: Rural Health Unit 

Classification: Simple 

Type of Transaction: G2C-Government to Client 

Who may avail: All residents of Burgos, La Union and walk – in 
individuals 

CHECKLIST OF 
REQUIREMENTS 

WHERE TO SECURE 

Dental Anesthesia Provided by the RHU, if unavailable, purchase 
from external source 

CLIENT 
STEPS 

AGENCY 
ACTIONS 

FEES TO 
BE 

PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Get a 

number and 
register when 
your number 

is called 

1.1 Interview the 

patient and 
record general 
data. 

1.2 Take and 
record Vital 
signs in the 
Individual 

Treatment 
Record 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Dental 

Fee: 

100.00 

per 

extracted 

tooth 

10 minutes Rural Health 

Midwives/ 

Human 

Resources for 

Health 

Personnel 

2. Enter 
Dental Room 

when your 
number is 
called 

2.1 Examine 
patient and 

render needed 
services 

30 minutes Provincial/ 
Municipal Dentist 

3. Receive 
prescribed 
medicines if 

available 

3.1 provide 
prescribed 
medicines if 

available 
3.2 Issue 
prescription if 

medicines are 
not available in 
the pharmacy 

10 minutes Rural Health 
Midwives / Human 

Resources for 
Health Personnel 

4. Proceed to 
Treasurer’s 

Office for the 
payment of 
fees 

4.1 Issue the 
Official Receipt 

and collect the 
payment 

5 minutes Municipal 
Treasurer/ LTOO I/ 

RCC II/ Ticket 
Checker 

5. Present 
OR and 
receive the 
Dental 
Certificate 

5.1 Issue Dental 

Certificate 

5 minutes Provincial/ 
Municipal Dentist 

 TOTAL  1 hour  


